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Privacy Policy for Joshua Tarrant Trust

Overview

The General Data Protection Regulations (GDPR) give individuals more control over how
their personal data is used and places certain obligations on businesses that process the
information belonging to those individuals.

This privacy policy tells you how Joshua Tarrant Trust uses your personal data when you visit
our website, order our products and/or interact with us by phone, email or social media. It
also tells you about your privacy rights and how the law protects you.

Joshua Tarrant Trust respects your privacy and is committed to protecting your personal
data.

If you need to contact us about anything relating to your personal data or with any other
gueries, please email denise@joshuatarranttrust.org.uk

Who is Joshua Tarrant Trust?

Joshua Tarrant Trust is a Registered Charity Number 1171032 which aims to support
children with brain tumours.

Joshua Tarrant Trust is a registered charity for tax purposes.

Website: www.joshuatarranttrust.org.uk

Facebook: www.facebook.com/joshuatarranttrust

Twitter: https://twitter.com@JoshuaTarrantMF
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Personal data which we collect about you

Personal data or information means any information about an individual from which that
person can be identified. It does not include data where the identity has been removed
(anonymous data). We collect a variety of information about you and visitors to the Joshua
Tarrant Trust website. This personal data includes the following:

e Your first and last names.

e Yourinternet protocol (IP) address.

e Your billing addresses.

e Your delivery addresses.

e Email address and telephone numbers.

e An encrypted version of your login/password (for account holders).
e Details about payments and products you have ordered from us.

e Usage data about how you use our website (see "Cookies’ below).
e Your preferences in receiving communications/direct marketing.

Financial Data: Please note we do not have access to your payment card details.
Any orders are processed via the PayPal website. Please take the time to familiarise

yourself with their Privacy Policy which is available here
https://www.paypal.com/uk/webapps/mpp/ua/privacy-prev.

How is your personal data collected?

You may give us personal data by browsing on our website; placing an order for our
products; setting up a Joshua Tarrant Trust account; contacting us directly via our online
contact form, through the post, by phone, email or by communicating with us on social
media.


https://www.paypal.com/uk/webapps/mpp/ua/privacy-prev
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How we use your personal data.

We use your data mainly to process any orders you make with Joshua Tarrant Trust. We
may also use it to contact you with any queries we have about an order or to reply to any
direct communications you make to us. We do not currently use your data for direct
marketing purposes, except where we have your express permission to use your contact
details for this purpose, we will inform you if this changes at any point in the future.

You have a right at any time to change your mind and opt out. The easiest way to do this is
to let us know at denise@joshuatarranttrust.org.uk

The legal basis we rely on to process personal data.

GDPR says that we can use and share personal data only where we have a proper reason to
do so. Our lawful basis for processing is:

e Contract - your personal information is processed in order to fulfil a contractual
arrangement e.g. in order to send you your order.

e Consent - where you agree to us using your information in this way e.g. for sending you
emails about new information or developments.

Cookies

Cookies are text files placed on your computer to collect standard internet log information
and visitor behaviour information. This is used to track use of our website and can be used
to compile statistical information on website activity. For further information visit
www.aboutcookies.org or www.allaboutcookies.org.

You can set your browser not to accept cookies and the above websites tell you how to
remove cookies from your browser. However, in a few cases some of our website features
may not function as a result.
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Disclosures of your personal data

We never share your personal details with, or sell them, to any third parties. You will always
be informed if this changes and given the option to opt out. We do receive some personal
details from some specific third parties, namely PayPal, in order to process your orders.
Please visit their policy at https://www.paypal.com/uk/webapps/mpp/ua/privacy-prev for
more information.

Data security

We have put in place appropriate security measures to prevent your personal data from
being used in an unauthorised way. In addition, we limit access to your personal data to
those who need to know. They will only process your personal data for the purposes laid
out in this privacy policy and subject to a duty of confidentiality.

We have put in place procedures to deal with any suspected personal data breach and will
notify you and any applicable regulator of a breach where we are legally required to do so.

Third-party links

Our website includes links to third-party websites and applications (for example, Facebook).
Clicking on those links may allow third parties to collect or share your data. We do not
control these third-party websites and are not responsible for their privacy statements. We
encourage you to read the privacy policy of each website you visit.
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Data retention

We will only keep your personal data for as long as necessary to fulfil the purposes we
collected it for, including for the purposes of satisfying any legal, accounting, or reporting
requirements. By law we must keep basic information about our customers for six years
after they stop being customers for tax purposes.

Your legal rights
You have the following rights under data protection laws in relation to your personal data:

¢ The right to be informed - about how we use your personal data.

e The right of access - to request a copy of the personal data we hold about you.

¢ The right to rectification - to make us correct personal data about you that may be
incomplete or inaccurate.

¢ The right to erasure ('to be forgotten’) - you may ask us to delete the personal data
we have about you (unless there’s an overriding legal reason not to).

e The right to restrict processing - to ask us to suspend processing personal data.

¢ The right to data portability - a right for you to ask us for a copy of your personal
data in a common format.

¢ The right to object - to us processing your personal data (for example, for direct
marketing).

e Rights in relation to automated decision making and profiling - for us to be
transparent about any profiling we do, or any automated decision making.

For further details please see the UK Information Commissioner’s Office website.



https://ico.org.uk/for-the-public/personal-information/
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If you wish to exercise any of the rights set out above, please contact us at
denise@joshuatarranttrust.org.uk

You have the right to make a complaint at any time to the Information Commissioner's
Office www.ico.org.uk but please contact us in the first instance.

Keeping us up to date

Please be sure to keep us informed if your personal data changes. You can do this by
contacting us using the details below or in the account section of our website if you have
signed up.

Thank you very much for your continued support of Joshua Tarrant Trust.

Contact details

Email: denise@joshuatarranttrust.org.uk

Website contact form: www.joshuatarranttrust.org.uk

Mobile: 07860772625

This is the Joshua Tarrant Trust Privacy Policy
It will be reviewed every twelve months
Next review due January 2021

SIS

Denise Tarrant
Founder
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